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Preface

Purpose

The student user manual is a step-by-step guide to the assessment workflow process and covers
all the steps involved when the student takes an assessment.

Typographic Conventions

Before starting, it is important to understand the Typographic Conventions used in this user
manual.

This Represents

Bold Input fields / Buttons / Tabs displayed on the screen

Italic Links used in the application

Note Additional information about a particular topic
Disclaimer

Please note that this is a work-in-progress draft. More information will be added to this
document as and when relevant changes are made to the test player.
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Hardware Requirements

4GB of RAM or more

Minimum 1GB of free Hard Disk space

Dual Core / i3 or above processor

LAN port

Color Monitor

Minimum Resolution: 1024 x 768 in 16-bit color
Webcam must have a minimum resolution of 640x480 @
10 fps

Software Requirements

OS: Windows 10 or later
Mac OS Yosemite 10.1 or later

Internet Requirements

e For optimal performance, a reliable and stable
connection with a speed of 3 Mbps upload and
download is required.

e We recommend you to use a wired (LAN)
connection rather than a WIFI network.

e We do not recommend you to use tethered
network from mobile device.

The newest versions of Chrome.
Internet Cookies must be enabled.

Internet Browser

THE MAC OS SUPPORTS ONLY GOOGLE CHROME

BROWSER

Verify the audio and microphone are not set on mute in
Sound & Microphone your machine.

Ensure you are connected to reliable power source
Power before you start your exam.

EXCELSOFT
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Points to Remember

Pop-up Blocker
i E L

e You have to enable the popup in your browser in order to launch the exam.

It is likely that each one of us run our machines with high security settings. One
of these settings is blocking popup in browsers.

SARAS system detects your popup settings and it will alert you if it is not enabled
on your dashboard. Each browser has its own way to enable the popup. For the
most commonly used browsers, you can follow the links below.

For Chrome, click here to open the knowledge base
For Safari, click here to open the knowledge base and go to the section
“"Pop-up Windows”

o For Firefox, click here to open the knowledge base

Refreshing a Page in the Browser

e Windows — Press Ctrl + F5 . If that doesn't work, hold down Ctrl and click the
"Refresh" icon.

C

e Mac — Press 3 Command + 7 Shift + R . In Safari, you can also hold 7 Shift
and click the "Refresh" icon.

EXCELSOFT
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Getting Started

Logging into the Test Player

Enter the application URL in your browser and click enter. Use the login credentials provided by
your administrator to login into the test player.
Accessing the URL will provide you the login screen, as shown below.

m Sl M ‘ |Legin name ‘ Password

=g

@ English ~

A ©

Please ensure your secure browser is install successfully:
1.You are required to download and install the secure browser from the link sent in your Mymail.

Please verify if your camera is working:
1.You will be required to capture your photo identification (ID) before you start your assessment.

2.If you have successfully installed the secure browser, click on *Test Secure Browser” below to start the 2.You will also be required to capture your photograph before you start your assessment.
testing 3.You will need to capture a clear image of your photo ID and your photograph with your face clearly visible.
3.You are required to test the secure browser before you start the assessment. This will help us to resolve may result in the dit of your

Test Your Camera

Failure to meet the D

any technical issues that may need attention.

Test Secure Browser

Enter the username and password provided by your administrator and click on the Login button,
to view the dashboard.

kranar )
Home
o Sortw
Program/Subject : | Upper-ntermediate (Ley v OUpcoming O Completed O Expired O All

Note: Password is alphanumeric and case-sensitive.

Steps to download ESSecure Browser for Windows
Download the installation file from the following location:

https://tsotrepository.s3.us-east-1.amazonaws.com/sim/es sb download.html

Once the installation file is downloaded in your local system, follow these steps.

e Step 1: Locate the installable package downloaded and double click to initiate the
installation

EXCELSOFT
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Home Share View Application Tools
“— v » This PC » MewVolume (:) » RESD » Manual » sim » sb » win
MName Date medified Type
s+ Quick access
ESSecureBrowser.exe 2021-05-14 08:03 Application
[ Desktop = L\“_\. -
;annlnads

% % N N

E] Documents
= Pictures
3
18
My Screen Shots
Paradigm

#® Onelrive

I This PC
B 3D Objects
[ Desktop

|”::'] Documents
-

Attention - you may have to let your machine know

e Your Windows 10 machine may, or mostly will block the installation of the ES
Secure Browser installation. This is because, ES Secure Browser needs access to
critical system resources like camera, taskbar, microphone, privilege to block already
installed applications like Skype, MS Teams, Screen sharing apps etc and also since the
software vendor is continuously releasing newer versions, which at the time of your
usage, might not have approved and signed by Microsoft.

e Step to add exclusion: If you are prompted the ES Secure Browser as a thread, don’t be
dismayed, but proceed by clicking More info and then Run anyway and continue the
installation

EXCELSOFT
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Windows protected your PC

Microsoft Defender Smart5creen prevented an unrecognized app from
starting. Running this app might put your PC at rnisk.

Mﬂ@
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Windows protected your PC
Microsoft Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.

App: ESSecureBrowserexe

Publisher: Excelsoft Technologies Pvt Ltd

T

e Step 4: Click Install

EXCELSOFT 10
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Ready to Install
Setup is now ready to begin installing ESSecureBrowser on your computer,

Click Install to continue with the installation.

e Step 5: You can now see the installation being processed.

&) EXCELSOFT 11
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Installing
Please wait while Setup installs ESSecureBrowser on your computer,

Extracting files...
C:\Program Files (x86)\ESSecureBrowser \ESSE, exe

e Step 6: As installation is done, you will be asked to click on Finish. Please do so. And
you are now ready to launch the exam after login into the exam portal.

EXCELSOFT 12
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& Setup - ESSecureBrowser version 1.9.6

Completing the ESSecureBrowser Setup
Wizard

Setup has finished installing ESSecureBrowser on your computer. The
application may be launched by selecting the installed shortouts.

Click Finish to exit Setup,

Steps to download ESSecure Browser for Mac

Download the installation file from the following location:

https://tsotrepository.s3.us-east-1.amazonaws.com/sim/es sb download.html

Once the installation file is downloaded in your local system, follow these steps.

e Step 1: Double click the installable package that you have downloaded.

IXCELSOFT 13


https://tsotrepository.s3.us-east-1.amazonaws.com/sim/es_sb_download.html

@sim

Singapore Institute of Management

#3 Applications
o Downloads
= | Macintosh HD

@ Documents

Tags

‘0@ mac installable file 1.9
el sBom = 4 o s T Q, Search
Back/Forward View Amrange . Share Edit Tags Quick Lock = Action Search
Eavorites Name ~  Date Modified
B i s aEssgcureBmwser_1ggmg et N S Qqub-20214{jgpm ”05
¢ iCloud Drive
@ AirDrop
3 Desktop
'ﬁj’ excel
pég Applications
o Downloads
=] Macintosh HD
@ Documents
Tags
e This initiates the installation and the progress will be presented as below.
‘so @ mac installable file 1.9
<D zsBom = a8 o O % Q Search: | i
Back/Forwal View Arrange Share Add Tags Quick Lock Action Search il
Favorites Mame ~ | Date Modified 1. estart
B Al My Files B EssecureBrowser-1.9.dmg 24-Feb-2021, 4:09 PM -
¢ icloud Drive
@ freop Opening "ESSecureBrowser-1.9.dmg"..
[ Desktop  Cancel |
ﬁj excel Skip

e If your Mac is of Apple silicon (Using apple chip), it will prompt you to install Rosetta -
with an alert as below:

EXCELSOFT
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) @
: details are displayed here. Cl
To open “ESSecureBrowser", you need to install

- Rosetta. Do you want to install it now?
PEARSON- Rosetta enables Intel-based features to run on Apple Sliicon Macs. h\ctive @) Upcomlng

Reopening applications after Installation |s required to start using
Rosetta.

Use of this software Is subject to the Software Licence Agreement applicable to

A the software you are downioading. A list of Apple SLAs may be found here:
http: [ /www.apple.com/uk/legal/sla/
DEMO-TEST : oo b 8

dtime :3/24/2021 12:45:00 PM

: 03:00:00

dtime :3/24/2021 9:05:00 PM

: You have Checked-in
and not attempted

e Update to install Rosetta will be downloaded.

&> EXCELSOFT 15
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oo X -+

v.excelindia.com/TA/TestPlayer/Home.aspx

'UE
To Do

Proctor has approved your test DEMO-TEST. Please start taking your test.

st details are display }595

Finding update
lect : PEARSONZ @ WO Upcoming O Com

é ? Not Now

DEMO-TEST

: 03:00:00

ind time : 3/24/2021 12:45:00 PM

e You will be prompted to provide your system password.
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x +

excelindia.com(TA/TestPlayer/Home.aspx

UE
To Do

Proctor has approved your test DEMO-TEST. Please start taking your test.

| @ 7~~~ macOS is trying to install Apple software.

: details are display | [ | Eg

| l J Enter your password to allow this.
ot - F‘,m Username: Russell Nagai m’ O Upcoming oo

f | Password: I....-i.....| I
h
Cancel Install Software
DEMO-TEST
: 03:00:00

idtime  :3/24/2021 12:45:00 PM
dtime :3/24/2021 9:05:00 PM

: You have Checked-in
and not attempted

e Once installed, click on Done.
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ue.excelindia.com/TA(TestPlayer/Home.aspx

VUE - -
To Do

est details are display

Proctor has approved your test DEMO-TEST. Please start taking your test.

Installed FSB
bject : PEARSON @ 'O Upcoming ¢

ﬁ

? Done

DEMO-TEST

: 03:00:00

rand time  :3/24/2021 12:45:00 PM

and time  :3/24/2021 9:05:00 PM

: You have Checked-in

e Now the executable of ESSB will be treated for installation. Once the package is verified
and ready to install, a new popup will appear, as you can see it below.

18
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Fe o vl O Search
it Tags Quick Lack  Action Search

Favorites
& Al My Files
&Y iCloud Drive

@ AirDrop

i }
BackForward

Favarites & Desktop
E Al My Files £} excel |
¢ iCloud Drive #3 Applications ‘@$’
@ AirDrop o Downloads | >
a0 e i ESSecureBrowser Applications

ﬁj’ excel

y&: Applications
o Downloads
Macintosh HD

@ Documents

@ Documents

Devices
] esss

Tags

e Step 2: Here, drag the ESSecureBrowser to the Applications directory. This now will
provide a small popup with the progress, as it is in the second image below.

o gé. 0 #v i Q
ackfForward Quick Lopk::Action Search:
Favorites
E Al My Files
<7y Cloud Drive
@ AirDrop
Favorites [ Desktop
E Al My Files 13} excel
<™ iCloud Drive pég Applications
@ AirDrop o Downloads >
[ Desktop Applications
ﬁj' excel @ Documents

4% Applications i

O comioats S

Macintosh HD

Tags
Iﬁ Documents
Devices T
[ esse i
Tags
a8e
HESS e L u
———— i : rasearch.txt untitl..folder hs 38.log SafeE..).dmg

&

10F e MB of 232 8 MB - Aboit B seconds.
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Favarites

£ All My Files
<™ iCloud Drive
@ AirDrop

[ Desktop

ﬁfr excel

42 Applications
o Downloads
Macintosh HD
@ Documents

Devices
[} esse

Tags

= mio Ey

W  Anmange Share

i | #H~ | Qsearch
Edit Tags Quick Look  Action Search

Favorites
E Al My Files

) iCloud Drive
@ AirDrop

2 Desktop

‘m' excel

#2 Applications
o Downloads
Macintosh HD
@ Documents

tions

e Step 3: Once completed, right click and eject the mount seen in your left side navigation

pane.

Favorites
B Al My Files
¢’ iCloud Drive
@ AirDrop,
[ Desktop
ﬁ_‘f excel
’5\; Applications
o Downloads
Macintosh HD
@ Documents

Devices
] essB

Tags

oo oy | e
Rl |
Arrange Share Edit Tags

[ essB
Bl o ﬂ-v | Q Search

Qﬁick Look Action Search

Favorites
B All My Files
¢ iCloud Drive
@ AirDrop

&) Desktop

‘ﬁj excel

2 Applications
o Downloads
Macintosh HD
@ Documents

Show in Enclosing Folder
Eject "ESSB"

Get Info

Remove from Sidebar
Add to Dock

Open in New Tab

Applications

&) EXCELSOFT
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Attention - You are notified through a security alert, when you launch the exam.

e Your Mac machine may, or mostly will block the installation of the ES Secure
Browser. This is because, ES Secure Browser needs access to critical system
resources like camera, taskbar, microphone, privilege to block already installed
applications like Facetime, Skype, MS Teams, Screen sharing apps etc and also since the
software vendor is continuously releasing newer versions, which at the time of your
usage, might not have approved and signed by Apple.

e The message that you will get, if your security settings is set strong, to block unidentified
source will be "”ESSecureBrowser.pkg” can’t be opened because it is from
unidentified developer™. OR "”ESSecureBrowser.pkg” can’t be opened because the
developer can not be verified".

e Follow the below steps to resolve this operational issue:

o Step 1: To change the system preference to add exception for ES Secure Browser,

click the Apple menu OR click on the System Preferences icon in
the Dock. And click on the Security & Privacy.

EXCELSOFT 21
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®0

General

Internet
Accounts

®

Software
Update

Displays

o Step 2: Click the "Open Anyway"

ii: System Preferences

Russell Nagai
Apple 1D, iCloud

Desktop &
Screen Saver

c
7]
1]
a.
=2

Groups

2

Metwork

Sidecar

Dock & Mission
Menu Bar Control

©

o Q

Siri Spotlight

w | @

Accessibility Screen Time Extensions Security

& Privacy

Bluetooth Sound Printers & Keyboard
Scanners

Energy Date & Time

(A

= @

Sharing Time

Machine

. Search

Apple ID

e
i

Language
& Region

Trackpad

!L:-
& ST

Startup
Disk

-

Family
Sharing

X

Motifications

Maouse

icon under the General tab. Provide
your system user name and password if prompted.

EXCELSOFT
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® D < it Security & Privacy Q

General  FileVault  Firewall  Privacy

A login password has been set for this user  Change Password...

Require password 5 minutes after sleep or screen saver begins

Allow apps downloaded from:

“ESSecureBrowser" was blocked from use because it is not from an Open Anyway
identified developer.

ﬁ Click the lock to make changes.

o Step 3:Click Open if you were prompted as given below, through a popup. Once
done, you are now good to start the exam.
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@@ < e ‘ Q

A login password h: macOS cannot verify the
N ' developer of “ESSecureBrowser".
v Require p Are you sure you want to open it? ien saver begins

Show a mes By opening this app, you will be Message...
‘ T overriding system security which can
V' Disable a t expose your computer and personal

information to malware that may harm
your Mac or compromise your privacy.

Safari downloaded this file today at
12:31 PM

} e
Allow apps downloa
App Store!

° App Stored

% Click the lock to make changes. Advanced

&> EXCELSOFT 24
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Student Taking the Test

Taking the Test Online - Live Proctoring

1. Log into the test player using your credentials.
2. On login, the application dashboard is displayed with all the active assessments listed on the

m SIM SIM UserSim01
@«
Home
Home
Scheduled test details are displayed here. Click on Start button to take test
o Sortw
ProgramySubject: | Upper-Intermediate (Lev © Upcoming O Completed O All
ﬁ
normal test
No. of questions : 10
Duration :10:00:00
Start date and time :6/1/2021 2:12:00 PM
End date and time 16/2/2021 12:12:00 AM
Status : You have not registered and not
attempted
Start Test
']
"
Note

e For students taking the test, it is mandatory that they have the Secure
Browser installed in their system and the test will be conducted in it.

3. Click on Start Test related to the respective test in order to proceed.

EXCELSOFT 25
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g5/ [

Homae

=

Scheduied test delals are deplayed here. Click on Siar button 1o 1ake lest

Program/Bubiect | epis .
E
COPPER
Mo. of questions : 10

DS £ 03E00:00

Senrl dpfo arwd Brrss s A FA0E B=00-00 AM

End dals and bmea L AR V030000 Fi

Stabus : You have reglatered and not

aftempted

Start Test

4. Next, a pop-up window is displayed in order to capture the student’s headshot and valid Photo
ID details with the help of a webcam.

5. First, capture an image of your photo ID card and click on Confirm.

EXCELSOFT 26
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00 Online Exam
# sim-assessmentuat.excelsoftcorp.com/SiM/TestPlayer/Test/ImageCapture.aspx m Q
Photo ID Verification

Step 1: Take a single photo image showing both your face and your identification.
(Any photo identification issued by relevant authorities/agencies e.g. Student’s Pass issued by the Immigration
and Checkpoints Authority or Passport).

Login name: usersim0] Test name: normal test

Capture Photo ID |0

EXCELSOFT 27
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0 e Online Exam

& sim-assessmentuat.excelsoftcorp.com/SIM/TestPlayer/Test/imageCapture.aspx ™ Q

Photo ID Capture Confirmation

Step 1: Take a single photo image showing both your face and your identification.
(Any photo identification issued by relevant authorities/agencies ¢.g. Student’s Pass issued by the Immigration and
Checkpoints Authority or Passport).

Login name: usersim0! Test name: normal test

Are you sure you want to take this photo Id ?

Personal Data Protection Act

o All online asscssment sessions will be recorded for proctoring and academic conduct venfication
purposes (inclede video, aedio and chats). The recording will start from commencement of the
assessment session. and end upon coaclusion of the assessment session. All recondings will be
destroved ot the end of cach assessment appeal period.

« By panticipating in the oaline assessment. it is deemed that you have given SIM Global Education
the consent o collect. use and disclose the recording for the purposes of administering the online
assessment, in accordance with Personal Data Protection Act 200 2. For more information on SIM
GE Data Protection Policy. visit https:/'www simge edu sg'contact-us/personal-data-protection-

acy

6. Next, we are navigated to the Photo Verification page.

7. Capture your headshot by clicking on Capture Photo and click on Confirm to upload both
the images.

EXCELSOFT 28
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[ NON | Online Exam

# sim-assessmentuat.excelsoftcorp.com/SiM/TestPlayer/Test/imageCapture.aspx m Q

Photo Verification

Step 2: Face the camera and take a single photo image showing your face clearly.

Login name: usersim01 Test name: normal test

Personal Data Protection Act

« All onlinc asscssment sessions will be recorded for proctoring and academic coaduct verification
purposces (include video, audio and chats). The recording will start from commencement of the
assossment session, and end upon conclusion of the asscssment scssion. All recordings will be
destroyed ut the end of cach asscssmoent appeal period.

« By participating in the online sssessment, it is deemed that you have given SIM Global Education
the conseat to collect, use and disclose the recoeding for the purposes of administering the online
assessment, i accordance with Personal Data Protection Act 2012, For more information oa SIM
GE Data Protection Policy. visit hups://www simge odu sg/icontact-us'personal-data-protection-

Capture Photo

EXCELSOFT 29
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00 Online Exam

@ sim-assessmentuat.excelsoftcorp.com/SiM/TestPlayer/Test/ImageCapture.aspx ™ Q

Photo Verification

Step 2: Face the camera and take a single photo image showing your face clearly.

Login name: usersim0] Test name: normal test

Photo 1D Photo

Are you sure you want to upload ?

Personal Data Protection Act

o All onlinc asscssment sessions will be recorded for proctoring and academic conduct verification
purposes (include video. audio and chats). The recording will start from commencement of the
assessment sessiom, and end upon conclusion of the assessment session. All recordings will be
destroyed at the end of cach assessment appeal period.

« By participating in the online assessment. it is deemed that you have given SIM Global Education
the consent so collect, use and disclose the recording for the purposes of administening the online
asscssment, m accordance with Personal Data Protection Act 2012, For more information on SIM

GE Data Protection Policy, visit hitps //www simge edu sg/contact-us’personal-data-protection-

acy,

8. Click on Close.

EXCELSOFT 30
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0O Online Exam

# sim-assessmentuat.excelsoftcorp.com/SIM/TestPlayer/Test/ImageCapture.aspx = Q

Photo Verification

Step 2: Face the camera and take a single photo image showing your face clearly.

Login name: usersim01 Test name: normal test

Photo ID

Personal Data Protection Act

« All online assessment sessions will be recorded for proctoring and academic conduct verification
purposes (include video, wadio and chats). The rocording will start from commencement of the
asscssment session, and end vpon conclusion of the assessment session. All recordings will be
destroyed at the end of cach assessment appeal period.

« By participating in the oaline assessment. it 1s deemed that you have given SIM Global Education
the consent to collect, use and disclose the recording for the purposes of administering the online
assessment, in accordance with Personal Data Protectioa Act 2012, For more information on SIM
GE Data Protection Policy, visit https://www.simge.odu sgicortact-us/personal -data- protection

act.

Note:

e Student headshot and the identification card must be validated by the proctor
before the test is started.

9. On click of Close, the details are sent for proctor approval.
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10. On the test dashboard, click on Start Test again. The Schedule page is displayed.

11. In the Schedule page, the Assessment Details such as Proctor Name, Assessment Name, Start
Date and Time, and End Date and Time are displayed.

m S | M Remote Proctering
Bulld Version: 2.1.1
SChed u |e Proctor has not yet approved your photo verification.

Assessment Details

Proctor Name : proctor09
Assessment Name £ essay new
Start Date & Time E 05-19-2021 04:13:00 PM
End Date & Time H 05-31-2021 07:12:00 PM

12. Once the proctor approves student details, the respective message is displayed.
m S I |4 Remote Proctoring
Schedule Proctor has approved your photo verification. You can Start the Test.

Assessment Details

Proctor Name : proctor09
Assessment Name - essay new
Start Date & Time - 05-19-2021 04:13:00 PM
End Date & Time : 05-31-2021 07:12:00 PM

Start Test Back To Dashboard

Note:

e In case the proctor is yet to approve the student’s photo verification, then a
respective message is displayed on screen on click of Start Test.
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m S I M Remote Proctoring
Bulld erslon: 2.1.1
SChed U ] e Proctor has not yet approved your photo verification.

Assessment Details

Proctor Name & proctor09®
Assessment Name £ essay new
Start Date & Time H 05-19-2021 04:13:00 PM
End Date & Time s 05-31-2021 07:12:00 PM

Back To Dashboard

Schedule Proctor has kept hold your photo verificatior

Booked Slot Details
Wait for the Proctor to approve your photo verification.

Proctor Name

Assessment Name Demo Test

Start Date & Time 05-04-2021 06:58:00 PM
End Date & Time 05-31-2021 09:56:00 PM

e Proctor approval of photo verification is a mandatory step and the student cannot
proceed with the test unless this is done.

13. Click on Start Test to proceed further.
14. Next, the instructions page is displayed. Read all the instructions carefully and then click on
Start.
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m S l M Pinchinat Gerald 0

Read Instructions before you start the test

Navigational instructions

Select/Wrnite the best answer for each itemn. Then click Mexd’ bution to move to the next item.

Click on 'Back'butlen to move o the previous item.

You can Bookmark any number of fems by salacting the item and elick on ‘Beokmark' buttan, vice versa you can remove the Bookmark
Y¥ou can changs your response for any item at any time before submitting the test by marking on the new responss.

After complation of your tesl. Click ‘Submit Test button to submit the lest.

Your Test Summary will be displayed once you have submitted the test

Do not close any window directhy when you are taking test

Keep watch on the clock on the top night corner of the exam window for time remaining.

You can submit the test on completing the test. However if the test ime is elapsed, the system will aulomatically submil your lest

Click "Sart’ button to take Test

15. The test page is displayed.
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The features of test page are:

1) Test Sections: The test contains multiple sections. Navigation between sections is
restricted (If the students navigate to the next section, they cannot come back to the
previous section).

2) Camera: The camera captures the student’s movements in image and video modes as
specified while scheduling the test.

3) Clock: The clock shows the time left to complete the test.

Note: If the students navigate to the next section, they will also lose time to answer
the questions in the respective section.

4) Progress Bar: The progress bar indicates the percentage of the completed questions.
5) Font : The font size can be changed here.
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6) Next and Submit : Click Next to navigate to the next question. Click Submit after

completing all the sections to submit the test for evaluation.

Note:

e In case the student clicks on Next without answering the question, the following
Question Status message is displayed.

Question Status X

There is no backtracking allowed. Do you confirm your submission for this
question?

YES NO

o If the student submits the test without answering all the questions, the following
submit confirmation message is displayed.

Confirm submmit X

Have you compdeted all the questions? Do you confirm your submission of
this assessment?

YES RO

16. As you attend the test, your movements are constantly captured as a video through the webcam.
The webcam capture is also shown on the screen as a thumbnail.

17. Simultaneously, the proctor is also monitoring the student movements as well as their screen
share.

18. If required, the student can chat with the proctor in order to report any issues or clarify any
doubts.
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19. In case of any discrepancy, the proctor can Pause the test for a stipulated time period. If they
do so, the student receives the respective notification.

20. A paused test can also be Resumed by the proctor.

Proctor Message

Your test is paused. Please contact your proctor.
00:04:45

21. In case of any discrepancy, the proctor can also choose to End the test completely. If they do
so, the student receives the respective notification.
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-proctoring.excelindia.com says

pinchinat Gerald | &
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Chat

n Directions: Choose the word or pair of words that best completes the relationship to the given par

nmetert: 02:56:17

pre-empt : anticipation :. O
) plan : debriefing

) vecudt - position

) stedy - opportunity

@® jnoculate - vaccination

) quarantine : diagnosis.

22. The student submits the test on completion.
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23. A confirmation pop-up window is displayed.

Confirm submit

Da you confirm your submission of this assessment?

@-’_{ o,

24. Click Yes.
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25. The assessment completion message is displayed.

You have SUCCESSFULLY completed and SUBMITTED the assessment.

26. Click Close to exit.

27.You are redirected to the Assessment Details Page. Assessment completion message is
displayed.

SChEdule You have already submitted the exa

Assessment Details

Proctor Name : proctor09
Assessment Name s essay new
Start Date & Time : 05-19-2021 04:13:00 PM
End Date & Time s 05-31-2021 07:12:00 PM

Back To Dashboard

28. Click on Back to Dashboard to navigate to the Homepage. The following message is
displayed.

To Do

There are no pending assessments
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Taking the Test Online - Remote Proctoring

1. Log into the test player using your credentials.
2. On login, the application dashboard is displayed with all the active assessments listed on the
screen.

Note:

e For students taking the test, it is mandatory that they have the Secure
Browser installed in their system and the test will be conducted in it.

3. Click on Start Test related to the respective test in order to proceed.
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Home

Scheduled test dotails are displayed here. Click on Start button 1o take test.

Program/Subject :  Upper-Intermediate (Lax v
E
normal test

Mo. of questions : 10

Duratlon : 10:00:00

Start date and time : BM1/2021 10:50:00 AM

End date and time : 61172021 11:50:00 AM

Status : You have registered and not attempted

Start Test

4. Next, a pop-up window is displayed in order to capture the student’s headshot and valid Photo
ID details with the help of a webcam.
5. First, capture an image of your photo ID card and click on Confirm.
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00 Online Exam
# sim-assessmentuat.excelsoftcorp.com/SiM/TestPlayer/Test/ImageCapture.aspx m Q
Photo ID Verification

Step 1: Take a single photo image showing both your face and your identification.
(Any photo identification issued by relevant authorities/agencies e.g. Student’s Pass issued by the Immigration
and Checkpoints Authority or Passport).

Login name: usersim0] Test name: normal test

Capture Photo ID |0
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0 e Online Exam

& sim-assessmentuat.excelsoftcorp.com/SIM/TestPlayer/Test/imageCapture.aspx ™ Q

Photo ID Capture Confirmation

Step 1: Take a single photo image showing both your face and your identification.
(Any photo identification issued by relevant authorities/agencies ¢.g. Student’s Pass issued by the Immigration and
Checkpoints Authority or Passport).

Login name: usersim0! Test name: normal test

Are you sure you want to take this photo Id ?

Personal Data Protection Act

o All online asscssment sessions will be recorded for proctoring and academic conduct venfication
purposes (inclede video, aedio and chats). The recording will start from commencement of the
assessment session. and end upon coaclusion of the assessment session. All recondings will be
destroved ot the end of cach assessment appeal period.

« By panticipating in the oaline assessment. it is deemed that you have given SIM Global Education
the consent o collect. use and disclose the recording for the purposes of administering the online
assessment, in accordance with Personal Data Protection Act 200 2. For more information on SIM
GE Data Protection Policy. visit https:/'www simge edu sg'contact-us/personal-data-protection-

acy

6. Next, we are navigated to the Photo Verification page.

7. Capture your headshot by clicking on Capture Photo and click on Confirm to upload both
the images.
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[ NON | Online Exam

# sim-assessmentuat.excelsoftcorp.com/SiM/TestPlayer/Test/imageCapture.aspx m Q

Photo Verification

Step 2: Face the camera and take a single photo image showing your face clearly.

Login name: usersim01 Test name: normal test

Personal Data Protection Act

« All onlinc asscssment sessions will be recorded for proctoring and academic coaduct verification
purposces (include video, audio and chats). The recording will start from commencement of the
assossment session, and end upon conclusion of the asscssment scssion. All recordings will be
destroyed ut the end of cach asscssmoent appeal period.

« By participating in the online sssessment, it is deemed that you have given SIM Global Education
the conseat to collect, use and disclose the recoeding for the purposes of administering the online
assessment, i accordance with Personal Data Protection Act 2012, For more information oa SIM
GE Data Protection Policy. visit hups://www simge odu sg/icontact-us'personal-data-protection-

Capture Photo
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00 Online Exam

@ sim-assessmentuat.excelsoftcorp.com/SiM/TestPlayer/Test/ImageCapture.aspx ™ Q

Photo Verification

Step 2: Face the camera and take a single photo image showing your face clearly.

Login name: usersim0] Test name: normal test

Photo 1D Photo

Are you sure you want to upload ?

Personal Data Protection Act

o All onlinc asscssment sessions will be recorded for proctoring and academic conduct verification
purposes (include video. audio and chats). The recording will start from commencement of the
assessment sessiom, and end upon conclusion of the assessment session. All recordings will be
destroyed at the end of cach assessment appeal period.

« By participating in the online assessment. it is deemed that you have given SIM Global Education
the consent so collect, use and disclose the recording for the purposes of administening the online
asscssment, m accordance with Personal Data Protection Act 2012, For more information on SIM

GE Data Protection Policy, visit hitps //www simge edu sg/contact-us’personal-data-protection-

acy,

8. Click on Close.
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0O Online Exam

# sim-assessmentuat.excelsoftcorp.com/SIM/TestPlayer/Test/ImageCapture.aspx = Q

Photo Verification

Step 2: Face the camera and take a single photo image showing your face clearly.

Login name: usersim01 Test name: normal test

Photo ID

Personal Data Protection Act

« All online assessment sessions will be recorded for proctoring and academic conduct verification
purposes (include video, wadio and chats). The rocording will start from commencement of the
asscssment session, and end vpon conclusion of the assessment session. All recordings will be
destroyed at the end of cach assessment appeal period.

« By participating in the oaline assessment. it 1s deemed that you have given SIM Global Education
the consent to collect, use and disclose the recording for the purposes of administering the online
assessment, in accordance with Personal Data Protectioa Act 2012, For more information on SIM
GE Data Protection Policy, visit https://www.simge.odu sgicortact-us/personal -data- protection

act.

9. On the test dashboard, click on Start Test again.
10. Next, the test instructions page is displayed. Read all the instructions carefully and then click
on Start.
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LY

Read Instructions before you start the test

Navigational instructions

Select/Wrnite the best answer for each itemn. Then click Mexd’ bution to move to the next item.

Click on 'Back'butlen to move o the previous item.

You can Bookmark any number of fems by salacting the item and elick on ‘Beokmark' buttan, vice versa you can remove the Bookmark
Y¥ou can changs your response for any item at any time before submitting the test by marking on the new responss.

After complation of your tesl. Click ‘Submit Test button to submit the lest.

Your Test Summary will be displayed once you have submitted the test

Do not close any window directhy when you are taking test

Keep watch on the clock on the top night corner of the exam window for time remaining.
You can submit the test on completing the test. However if the test ime is elapsed, the system will aulomatically submil your lest

Click "Sart’ button to take Test

TART

11. Screen sharing settings are displayed.
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Choose what to share

sim-assessmentuat.excelsoftcorp.com wants to share the contents of your screen.

Entire screen Window Chrome Tab

1-HE=a@D~P0:0 0 §

| Cancel | Share

12. Select Entire screen, and then click on Share.
13. The test begins.
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The features of test page are:

1) Camera: The camera captures the student’s movements in image and video modes as
specified while scheduling the test.

2) Clock: The clock shows the time left to complete the test.

3) Next: Click Next to navigate to the next question.

4) Progress Bar: The progress bar indicates the percentage of the completed questions.

5) Font : The font size can be changed here.

6) Next and Submit : Click Next to navigate to the next question. Click Submit after
completing all the sections to submit the test for evaluation.

Note:

e In case the student clicks on Next without answering the question, the following
Question Status message is displayed.
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Question Status X
There is no backtracking allowed. Do you confirm your submission for this
question?

ves| Ino

o If the student submits the test without answering all the questions, the following
submit confirmation message is displayed.

Confirm submit X

Have you completed all the guestions? Do you confirm your submission of
this assessment?

YES [ ju]

14. As you attend the test, your movements are constantly captured as a video through the webcam.
The webcam capture is also shown on the screen as a thumbnail.
15. The student submits the test on completion.
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16. A confirmation pop-up window is displayed.
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Confirm submit

Do you confirm your submission of this assessment?

=

17. Click Yes.
18. The Assessment Summary is displayed.
19. The assessment completion message is displayed.

Assessment name: Himalaya
&

You have SUCCESSFULLY completed and SUBMITTED the assessment....

20. Click Close to exit.
21. You are redirected back to the Homepage.
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